November 2009
Dear Members,

For those of you returning from the north, welcome back, and for those who weathered the
hottest summer since the 1930'’s, thank you for being here and for your year round support.

We kicked the season off a little early this year with PGA’s Best 18 which was played Saturday,
October 24. You, the members, voted and selected a tremendous lay-out show casing our best
18. We raised $2,500 for the PGA Foundation donated in memory of Mickie Gallagher, and a
great time was had by all. We are looking forward to doing it again next year.

In other news:

L The Member / Member Kick-Off is scheduled for November 7" & 8". Sign up
sheets are posted in the Members Club.

+ Garmin GPS Units are being installed on the golf carts. Your help in returning
the carts to the staging area after use is more important than ever once the units
are installed. Please remember that you are responsible for the cart and all the
attached equipment when you play or practice.

+ New range balls have arrived and are in circulation. Please be reminded that

range balls are for use on the designated practice areas.

Arriving soon will be new range clocks, baskets and benches for the ranges.

We are moving forward with a “remote member check-in" in the Members Club.

We are waiting on the arrival of the necessary equipment (computers, etc), but

within the next month you will be able to register you and your guests to play

without going into the Golf Shop. All forms of payment will be accepted and we
hope that you will find this a more member friendly experience.

+ We are excited to announce several staff promotions. Alex Najmabadi has been
promoted from Golf Shop Supervisor to Tournament Coordinator. AJ Dirosa has
been promoted to Golf Shop Supervisor filling the position left vacant by Alex,
and Rick Leatherman, your friendly tee time voice, has been promoted to Golf
Shop Supervisor at the Estate Course.

4+ Although HotStix is not a new entity at PGA National, we have a new structure
that will allow us to offer more competitive pricing to our members. $100 per
fitting, with $50 credited back towards any equipment purchase. The right
equipment can make a tremendous difference in your game. Also, please
understand that PGA National strives to be competitive with all local equipment
pricing. If you find something elsewhere, please give Chris Waddell the
opportunity to compete on the price.

+ Beginning November 1, exclusive to our members only, all apparel at the Estate
Course will be 50% off.

+ Construction progress continues on the restroom at the Estate Course. We are
very excited to announce that we will be connecting to the city water & sewer
systems which will provide better water quality and will result in an ice / water
machine being installed. The contractor expects to have things flushing by the
end of November if not before.

+ Sign up for the member telephone tree. If you'd like to receive voice mails
regarding club specials and events, please stop by Membership to enroll in the
telephone tree.

+

Sincerely,
Jane Broderick
Director of Golf Operations



Date November 2009 HAIG SQUIRE
1 Sunday Members Members
2 Monday Open
3 Tuesday Office Depot 8:30
4 Wednesday Members
5 Thursday Ladies Day
6 Friday Open
7 Saturday Members Member Kick - Off
8 Sunday Resort Groups Members
9 Monday Members
10 Tuesday Members
11 Wednesday Members
12 Thursday Ladies Day
13 Friday Open
14 Saturday Resort Groups Resort Groups
15 Sunday Members Open
16 Monday Members Members
17 Tuesday Members Members
18 Wednesday Men's Day Members
19 Thursday Meeting Masters 8:30 Members
20 Friday Members Members
21 Saturday AJGA Rolex Members
22 Sunday AJGA Rolex Open
23 Monday AJGA Rolex Members
24 Tuesday AJGA Rolex Members
25 Wednesday AJGA Rolex Members
26 Thursday Prestige Jr. Open
27 Friday Prestige Jr. Members
28 Saturday Prestige Jr. Members
29 Sunday Prestige Jr. Members
30 Monday Open Members

CHAMPION

Open
Open
Office Depot 8:30
Open
Ladies Day
Open
Open
Open
Open
Open
Open
Firefighters 8:30
Open
Members/ Open
Resort Groups
Open
Century Golf
Open
Open
Meeting Masters 8:30
Open
AJGA Rolex
AJGA Rolex
AJGA Rolex
AJGA Rolex
AJGA Rolex
Open
Open
Open
Open

PALMER
Open
Members
Members
Men's Day
Open
Members
Open

Member Kick - Off
Mem / Firefighters

Open
Men's Day
Open
Members

Boy Scouts 8:30
Resort Groups

Century Golf
Open
Members
Ladies Day

Resort Groups
Meeting Masters 8:30

Members
Open
Members
Members
Members
Open
Mem / Open
Members
Members

ESTATE

Members
Members
Members
Members
Members
Members
Members
Members
Members
Members
Members
Members
Members
Members

Members
Members
Members
Ladies Day
Men's Day

Members
Members
Open
Open

Good Conditions

Cart Path Only
Special Note

Good Course Conditions - normal rates apply

Cart Path Only

Rough Only to allow overseed to germinate






